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International Society of 

Sustainability Professionals 
Å Member-driven professional association with 

almost 1,000 members around the world 
Å Focus on professional development, research, 

networking members and resource databank. 
Å Honor sustainability luminaries each year with 

induction into the Sustainability Hall of Fame 
Å Growing local chapters around  

the globe 

Making sustainability standard practice in all organizations 



Why certification is needed 

1. Bring cohesion and definition to field 

2. Provide evidence of  competency 

3. Provide employers assurance of  a standard level of  

competency  

4. Provide clear guidance and direction to educators & 

trainers 
 

www.sustainabilityprofessionals.org 
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2010 Competency Study 

2013 Job Task Analysis 

2015 Hiring Survey 

2015 Certification Beta 

2016 Launch 

Evolution of the certification 



What are we certifying? 

Sustainability Practitioner: 
A professional who spends more 

than 25% of  his/her work time 

planning, implementing, managing 

and reporting sustainability efforts 

for organizations and communities.  
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This includes internal practitioners who may hold a title like 

sustainability director as well as the external consultants who 

help organizations implement sustainable practices. 

 



2010: Competency Study 

http://www.sustainabilityprofessionals.org/sustainability-
professional-2010-competency-survey-report 

Å Nine Month Study ï Survey of 385 professionals 

Å Key Challenges: 
Å Promoting understanding of Sustainability 

Å Dealing with climate change and related energy needs 

Å Gaining support of management & customers 

Å Proving fiscal viability and getting funding 

Å Change management 

Å Hard  Skills Needed 
Å Strategic Planning 

Å Systems Thinking 

Å Project Management 

Å Soft  Skills Needed 
Å Communication with stakeholders 

Å Problem solving 

Å Inspiring and motivating 

 



Job Task Categories 

1. Core Sustainability Concepts 

2. Stakeholder Engagement 

3. Plan Sustainability Strategies 

4. Implement Sustainability Strategies 

5. Evaluate Sustainability Efforts 

6. Adjust Plans 

http://www.sustainabilityprofessionals.org/sites/default/
files/Sust%20Practitioner%20BoK-%20Rev%203%20-
%2012-10-13_0.pdf 
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Job Task 

Sub-

categories 

http://www.sustainabilityprofessionals.o
rg/sites/default/files/Sust%20Practitione
r%20BoK-%20Rev%203%20-%2012-10-
13_0.pdf 

http://www.sustainabilityprofessi
onals.org/issp-job-task-analysis-
summary 
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Knowledge, Skills, and Attributes 

Skills: 

ÅFacilitate stakeholder groups 

ÅIdentify driving forces behind stakeholder motivations 

ÅPrioritize stakeholder needs and concerns 

ÅDevelop stakeholder maps 

Knowledge: 

ÅFamiliarity with personality styles 

ÅFamiliarity with environmental issues, community issues and 

interdependencies 

Attributes: 

ÅListener 

ÅOpen minded 

ÅOrganized 

ÅEffective communicator 

 www.sustainabilityprofessionals.org 

2.1 Identify, map and prioritize stakeholders and their primary interests or 

concerns 



ISSP Sustainability Hiring 

Survey 
What we wanted to know: 
ÅWhat skills and attributes are organizations looking for when 

hiring a sustainability professional? 

Why we wanted to know it: 
ÅGuidance for our members:  aspiring and seasoned 

professionals 

ÅLearning objectives for training and education 

ÅValidation of  ISSP professional certifications  

ÅRelationship to ISSP 2010 Competency Study 
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Methodology 

Å Target audience:  Sustainability hiring managers and 

HR professionals 

Å Web-based deployment:  summer/fall 2015 

Å Distributed through membership, partner 

organizations (e.g. AASHE) and LinkedIn networks 

(e.g. Sustainability Professionals ð 100,000+) 

Å Sample Size:  213 

Å Administered in English only 

Å Supplemented with one-on-one interviews 

www.sustainabilityprofessionals.org 



Respondents 
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United States 

Canada 
Latin America 

Africa 

Asia-Pacific 

Europe 

N Africa-Mid 
East 

Geographic Distribution 

Education 

Government 

Non-
Governmental 
Organization 

(NGO) 

Manufacturing 
Retail 

Services 

Sustainability 
Consulting 

Organization Types 

Sustainability 
professional 

Non-
sustainability 

Manager  

HR or 
recruitment 
professional  

Other 

Position of Hiring Manager 



Top hard  skills desired 

www.sustainabilityprofessionals.org 

Project management, 
innovation, try and try 
again, and 
engagement are most 
important.  

13% 

24% 

25% 

27% 

28% 

30% 

35% 

39% 

54% 

55% 

62% 

68% 

Process management (e.g. management systems, Six
Sigma)

Supply chain and vendor management

Policy expertise

Green building systems and processes

Risk assessment

Scientific expertise (e.g. climate change, toxicology,
chemistry)

Auditing (e.g. sustainability, GHG)

Financial analysis (including life cycle analysis)

Systems thinking

Sustainability reporting (e.g. using GRI framework)

Project management

Strategic planning

Top skills from 2010 ISSP 
Competency Study: 
1.Strategic planning 
2.Systems thinking 
3.Project management  

 



Top soft  skills desired 
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In an academic 
environment it is of 
critical importance 
that a sustainability 
professional is able to 
engage others on a 
voluntary basis, using 
a grassroots 
approach.  

36% 

43% 

44% 

50% 

51% 

62% 

62% 

63% 

67% 

Consensus building

Innovating the business

Flexibility and adaptability

 Networking

Motivating and Inspiring Others

Team-building and collaboration

Problem Solving

Influencing Change

Communication

Top skills from 2010 ISSP 
Competency Study: 
1.Communication 
2.Problem Solving 
3.Motivating and Inspiring  

 



Education 
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0 20 40 60 80 100 120 140

Agriculture

Architecture

Business

Communications

Economics

Engineering

Environmental Sciences

Marketing

Social Sciences

Sustainability

Urban Planning

Most Common Area of Study 

High School 

Bachelor's 
degree 

Master's 
Degree 

Doctorate 

Minimum Education Level  

With the growth of 
sustainability programs at 
the undergrad and masters 
level across the country, we 
are seeing more and more 
qualified candidates with 
masters degrees, PhDs, and 
very interesting work 
experience.  It's 
competitive.  



Certification 

www.sustainabilityprofessionals.org 

An ISSP CSP certification 
wouldn't automatically 
put someone on top of 
the list of candidates, but 
it would definitely help 
tip the scales in 
differentiating from 
other potential 
candidates. 

8% 

18% 

29% 

29% 

17% 

Least Likely

Most Likely

Sustainability Certification as Hiring 
Criteria? 

29% 

71% 

Yes

No

Certifications as Hiring Criteria? 

21% 

79% 

Yes

No

Require Certifications for Staff?  



Hiring Plans 
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The key to hiring a 
sustainability 
professions is finding 
the person with the 
right attitude and 
aptitude, along with 
a passion for change, 
inclusion and 
flexibility in the work 
environment.  

34% 

23% 

16% 

26% 

No plans currently to hire sustainability
professionals

Within next 3 months

Within next 6 months

Within next 12 months



Preliminary Conclusions 

www.sustainabilityprofessionals.org 

ÅChange management is key. 

 

ÅDon t forget the soft skills, 

especially communication! 

 

ÅEducation is important ï coupled 

with experience and passion 

 

ÅCertification ï nice to have 

 

Passion and 
ability to 
influence change 
are key  

We can train 
them in subject 
matter, but we 
cannot train 
them to be 
good 
communicators
 



Certification Scheme 
Two levels ð both requiring on-going professional development 

to maintain the credential 

ÅISSP Sustainability Associate  
Å Code of  Ethics Declaration 

Å Pass ISSP-SA Certification Exam 

 

ÅISSP Certified Sustainability Professional 
Å Meet ISSP-SA requirement 

Å Pass ISSP-CSP Certification Exam 

Å Educational qualifications 

Å Work experience 

 

 
www.sustainabilityprofessionals.org 



Certification Maintenance 
Certification last 3 years 

Renewal requires demonstrating continuous learning 

through activities like. . . 

ISSP membership 

Conference, workshop and webinar attendance 

Professional activities 

Work experience 

Publications 

Etc. 
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Some Supporters to date 



Professional Certification for an MBA 
in Sustainable Business 

A  tool for direct and indirect 
assessment 



 

Located South of Portland, Oregon 

23 


